Mobile Device

Management

Single-pane management for all your mobile, end-user, and
infrastructure endpoints

NinjaOne Mobile Device Management (MDM) enables IT
organizations to manage Android and Apple mobile devices
alongside end-user Windows, macOS, and Linux devices
along with servers, virtual machines, and even networking
devices - all within a single, user-friendly console.

KEY FEATURES

o

Complete Inventory and Tracking

You can't manage what you can't see. NinjaOne MDM provides
complete visibility into all managed devices and applications
supporting user workflows on the go. Gain complete, accurate and
updated inventory of corporate-owned and BYOD devices to reduce
the potential for device-based risks.

o

Easy Provisioning and Configuration Management

NinjaOne MDM enables admins to provision mobile devices with
applications to best support users and configure them in a manner
that contributes to an overall strong, secure, and compliant posture.
The hardening of mobile devices through thoughtful configuration
choices and by restricting actions is a critical first step in building a
robust, multi-layered security model.

o

Remote Troubleshooting

Remotely access and view users’ mobile device screens to gain a clear
understanding of the issue at hand and then take the steps necessary to
resolve it as quickly as possible so that the user can continue their work.

NinjaOne MDM Key Features

Device Management Android | Apple
Support for company-owned and BYOD devices

Fast, easy deployment (] (]
Create, manage, and enforce policies at scale (] (]
Deploy and manage mobile applications o o
Set device restrictions to improve security (] (]
Zero to Low Touch Enrollment ° °
Application Management

Install / force management (] (]
Block / remove apps o

Single and multi-app kiosk mode (]

Remote Actions

Device lock / wipe o °
Passcode reset ° °
Set device restrictions ° o
Manage security settings ° °

Add a mobile device

The NinjaOne Difference

Fast to learn, simple to use.

The cloud-native NinjaOne platform is built
from the ground up by our team, optimized
for power and ease of use.

#1-rated free support.

Our top-rated Support team is there when
you need them, earning them an average
98% satisfaction rating year over year.

All your devices in a single pane of glass
Efficiently manage all your endpoints
regardless of operating system — from
smartphones to servers, VMs to networking
devices — within a single console to reduce
complexity and cost.

Unlimited, free on-boarding and training.
We'll help get you up and productive in
days, not months, and training is always
there for your team.

Automation from day one.

Patch automation is part of every device
setup and hundreds of out-of-box
automation scripts are ready to use and
save you time.

Constant innovation.

Frequent releases that include features
requested by our customers ensures
NinjaOne continues to meet your needs.

Fast navigation.

For IT admins, every second counts, so the
NinjaOne platform is optimized for speed
and efficiency.
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NinjaOne Integrations ninjaOne.

NinjaOne integrates with many of the tools you're already using, and more!

Remote Access Endpoint Security Identity

TeamViewer, Splashtop, SentinelOne, Bitdefender, Azure, Okta,

ConnectWise ScreenConnect CrowdStrike, Webroot OnelLogin, Duo

Unified Communication Compliance Please visit https://www.ninjaone.
PagerDuty, Slack, Teams Vanta com/integrations/ for a complete

list of NinjaOne integrations.

Manage, Patch, and Support All Your Endpoints
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“Working at a lean IT department, “NinjaOne is easily the most solid and reliable “NinjaOne took our IT
NinjaOne has allowed us to automate product we have used. When we moved to department and
a lot of functions that we would not NinjaOne we found it had all the features we completely transformed
normally have time to take care of. used and more, it was so much faster and the way we work.

NinjaOne takes care of Windows and 3rd easier to use, and they keep adding more Instead of utilizing seven

party patching, alerts us to problem PCs, features all the time. Support is wonderful and separate tools, we were able
and provides detailed system snapshots easy to get in touch with in the rare instances to consolidate everything
that we can reference when supporting when it is needed. Account managers are not under a single pane of glass.”

employee computers.” pushy, very quick and easy to work with.”
Aaron Weintraub, IT

Justin Palmer, IT Manager, The Garrett S., Principal Owner, Technician, Proconex

Dewberry Charleston, CEO, Dedicated IT Circuit Savers
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